
 

 

Auctions via the 

thyssenkrupp rothe erde 
SRM system (Jaggaer)  

This handout describes how suppliers can participate in e-auctions via the 

thyssenkrupp rothe erde SRM System (Jaggaer). 



 

1. Once you received an e-mail stating that you have been invited to an 
auction, please click on the link provided in the e-mail. You will be 
routed to the login page of Jaggaer. 
 
Please see important information on page 8 of this handout about 
deputy authorizations for you as a user to ensure access to all auctions 
in case of absence.  

 
2. Type in your credentials and login. 
 

 
 

3. From your dashboard, navigate to the auction module from the menu 
bar. 

 

 
 
 
 
  



 

4. You will be redirected to the auction module. 
 

 
 
5. To view auctions you have been invited to, please go to Sourcing, 

Auctions and select ‘My Auction’. 
 

 
 
 
  



 

6. To participate in a running auction, click on auction monitor to have a 
detailed overview OR choose the auction with the status RUNNING in 
order to participate and bid. 

 

 
 
7. If you have entered the auction monitor, you can now enter your bids 

and follow the bidding progress. In the field on the right, you can submit 
your bids. Here is an example of the English rank auction: 

 

 
 
 
  



 

8. In case you have been invited to a Dutch auction, simply click on submit 
after the auction has started. If you are the first one who has placed a 
bid you will be informed about that. 
 

 
 
 
9. In case you have been invited to a Japanese auction, simply click on 

decline or accept after the auction has started. In case you declined or 
did not place a bid the auction ends for you; in case of accept the 
auction continues and you still have the possibility to place further bids 
and to win the auction. 

 

 
 
  



 

10. Please feel free to use the chat function between you and the buyer 
during the auction. 

 

 
 
11. After the auction is finished, the status will change to ‘Ended’. 
 

 
 
  



 

12. In case you won the auction and in case that the purchaser has 
chosen the option of direct awarding after the auction, you can find out 
your position and the auction result in three different views. 

a. This status will appear for you if you won the auction and it has 
been AWARDED to you. 

 
 
b. In the following overview, you can see the trophy; this is the 

symbol for having won an auction.  

 
 

  



 

c. You can also see your rank here: 

 
 
13. In case that the buyer has chosen no direct awarding, you will be 

able to see your rank in case of the English auction. In case of a Dutch 
or Japanese auction, your contact person in purchasing will provide you 
with the result of the auction. 
 
 
 
 

 
 

How to manage deputy authorizations 
 
The admin of your account needs to give permission to access and 
participate in actions to additional contacts of your organization once. 
Unless this action is performed, only the admin of your account can access 
the auctions. We highly recommend adding at least one more contact 
person to this module in case of an (unforseen) absence. 
 
1. In the auction module, create a contact. 
 

 



 

2. Enter all contact information and save the data. This will send an email 
to the new contact person, which contains a link for the contact to set 
up an account with a username (e-mail address) and password. 

 

 
 
 
3. Next, please assign the appropriate authorizations to the new contact. 

To do so, please click on the name of the new contact. 
 

 
 
  



 

4. Navigate to the tab ‘user rights’ and click on ‘edit auctions rights’. 
 

 
 
 
5. Lastly, set all fields as shown below and click on ‘save’. 
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