
 

 

Order confirmation process 

via thyssenkrupp rothe erde 
SRM system (Jaggaer)  

This process describes how suppliers confirm received purchase orders via 

thyssenkrupp rothe erde SRM System (Jaggaer).



 

1. As soon as you receive a new order from us, you will receive an email 
alerting you about the new order. The email contains two links. The first 
link will take you to the login page, the second link will take you directly 
to the new order.  

 

 
 
 
 
2. You can navigate to the order via the dashboard or you can use the link 

in the email to go directly to the new order. You can find the overview of 
all orders in your dashboard as well as from the menu.  
 
 

  



 

From your dashboard: 

  
 
From your menu: 

 
  



 

3. You can choose between different layouts ‘fast view’, ‘all view’, ‘not 

confirmed view’ and ‘not complete confirmed view’. The layout ‘all 

view’ will show a list of all orders, including orders that have been 

completed.  

Orders that have been confirmed with deviations will not be shown in 

any list, as long as tkre is checking on the deviations. Once you receive 

an email from us in regards to accepting/denying the deviation, you will 

see the respective order again in the overview. 

 
 

 

4.  Click on the folder icon to open the details of the order. 

 

  



 

5. The order will open in a new window. Marked in blue you will find the 

order printout. The printout must be open for you to insert your order 

confirmation.   

Only this pdf file contains the complete terms and conditions of the 

contract and is the basis of the supply relationship.  

 

 

  



 

6. After downloading and reviewing the pdf order you will be able to insert 

your confirmation data. You have the option to confirm the order for 

every line item (1) or you can confirm the entire order (2). By clicking on 

‘save and send back’ your order confirmation data will be submitted to 

us. 

 

 

  



 

7. In case you are unable to meet the delivery date or need to adjust the 

order quantity, you can do so by modifying the marked fields. By 

clicking on ‘save and send back’ your order confirmation data will be 

submitted to us. 

 

 

  



 

8. In case you need to decline the order you can do so by clicking on 

‚decline‘. You can either decline an individual line item or the entire 

order. A comment box will open and needs to be filled with the reason 

of decline. If you need to decline only one of multiple items of the order, 

you need to decline the line item first and then confirm the remaining 

items in a second step.  

 

 

  



 

9. You can print your order confirmation right in this template by clicking 

on the ‚print‘ icon.  

 

 

 

10. The confirmation / decline via the portal is sufficient. Please refrain 

from sending us any additional order confirmation relating to the order 

via email.  
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