
 

 

First login at the 

thyssenkrupp rothe erde 
SRM system (Jaggaer)  

This handout describes how suppliers can login for the first time at the 

thyssenkrupp rothe erde SRM System (Jaggaer) as well as how to change 

the password.



 

1. Click on the link in the invitation e-mail or use the link from our website. 
Both options will end up on the same landing page. This process will 
take approximately 20-30 min.  
First, select the language in which you would like to continue. 
 

 
 
 
2. Next, please fill in general information, like personal data, company 

data and our consent form. 
 

  



 

3. Please select the purchasing organizations (e.g. locations) that you 
work or would like to work with. Please also select the main purchasing 
organization as the primary contact point. 
 

 
 
4. Please accept and agree to the general data protection regulation and 

click on accept and submit to proceed. 
 

 
  



 

5. Next, you can open the supplier portal by following this extension: 
 

 
  
6. At this time you will also receive an email with your login information 

(login name & password).  
 

 
 
  



 

7. Please follow the link in the email to login with the login credentials 
provided for the first time. 
 

 
 
8. Now you are being asked to change the provided password and set 

your own password: 
 

 
 
 
  



 

9. After completing this step, you are now logged in to the supplier portal 
and the landing page is the supplier portal dashboard. 
To continue, please start the registration to add more details about your 
company to the profile. Follow the extension of the the highlighted red 
bar. 

 

 
 
10. During the first step, you can add multiple contacts for your 

company. Once completed, click on ‘continue’. 
 

 
  



 

11. Next, you are being asked to select the categories of your products 
and services that you are offering to us. Please click on the ‘+’ to open 
up the sub-categories to describe your product offering as specific as 
possible. On the right portion of your screen, you will select the primary 
category of your offering, e.g. your core competency. Once completed, 
click on ‘continue’. 

 

 
 
12. Lastly, you are being asked to complete the supplier self-

assessment. Mandatory questions are marked with an ‘*’ and need to 
be completed to move forward. Before switching tabs, please click 
‘save’ to ensure your entries are not lost. 
 

 
 
  



 

13. Once all mandatory questions have been filled, the yellow box will 
turn green and you can ‘publish’ your profile. You can return to this 
supplier self-assessment at any point and update your data. 

 

 
 
14. Now the responsible buyer on our end will review your data. Once 

your application has been accepted, you will receive an email as well. 
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